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So that everything runs smoothly ...

...here are answers to your questions about  
security and maintaining productivity:

•• Can I expect to be able to simply obtain a spare  
part or have a repair made?
•• Do I have to stock spare parts myself?
•• How can I reduce my stock of spare parts?
•• Are there upgrade options?
•• How long can I keep my machines and  
systems operational using spare parts, repair,  
replacement or upgrade?
•• What do spare parts or upgrade parts cost?

Your benefits

Increase productivity thanks to short machine  
and system downtimes

•• Optimum spare parts supply ensures short  
downtimes

Reduce asset and stocking costs
•• Utilize the Siemens spare parts service

Stock only selected spare parts yourself
•• Reduce superfluous stocked spare parts

Extend the machine/system lifecycle
•• Extend the machine/system lifecycle by  
using suitable replacement types

Our services at a glance

•• All of the control and drive-relevant modules  
in your plant or system are documented.
•• The modules that are documented are  
analyzed regarding the availability as spare/ 
replacement or repair part. Information about  
scheduled phaseout and discontinuation  
dates are provided in a report along with  
possible successor types.
•• Support for an optimum spare parts strategy

–– Signing up for a spare parts service from  
Siemens tailored to your precise requirements
–– Optimizing your own stock of spare parts  
(to reduce your stock)
–– Returning stocked spare parts that are no  
longer required
–– Upgrade options that are available in plenty  
of time
–– Defining replacement/successor solutions/ 
general overhaul

The Lifecycle Check provides a comprehensive analysis of spare parts availability

Spare part Supply of spare parts
•• Standard supply
•• Immediate supply
•• Emergency service 24 h/365 d

Replacement Parts are exchanged on a replacement basis
•• Spare parts supply as standard, immediately or  
emergency service
•• Return of the defective part

Repair Repairs performed
•• Normal repair
•• Fast repair
•• Function repair

Supplementary Supplementary services
•• Component upgrade service
•• General overhaul > = 1 machine/system
•• Check
•• Return of diagnostics parts
•• Extended spare parts availability

We would be pleased to offer you our analyses as part of the following options:  
(please mark)

Health Check •• You authorize a Lifecycle Check (spare parts availability) for  
your systems
•• One-time analysis to simply obtain an overview
•• Annually to optimize your spare parts strategy so that it is  
always up to date

Service contract •• You select a regional service contract with the Lifecycle Check

Spare parts query Would you like information about one or several components, for  
example for a warehouse analysis? Please consult your contact  
in the region. For more information, please visit www.support.  
automation.siemens.com

The information provided in this brochure contains merely general descriptions or characteristics of performance  
which in actual case of use do not always apply as described or which may change as a result of further development  
of the products. An obligation to provide the respective characteristics shall only exist if expressly agreed in the  
terms of contract.  
All product designations may be trademarks or product names of Siemens AG or supplier companies whose use by  
third parties for their own purposes could violate the rights of the owners.

We are interested in the service that you are offering. Please contact us as follows:

Company	 Name

Street/No.	 Postal code/City

Telephone	 E-Mail

Our desired date	 Signature

Field Service
Central Service Department, Germany
Tel.:	 +49 (0) 911 89 57 444
Mon – Fri:	 08:00 – 17:00 h
Emergency Service:	 17:00 – 08:00 h
Sat, Sun, Holiday:	 00:00 – 24:00 h
For further information, contact:
www.siemens.com/automation/service&support

FAX response +49 XXX XXX XXX


