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Registration for the USA Online User Community

The USA Online User Community is a
collection of individuals across the world
from many different industries with various
applications. This community provides a
forum for effective communication and
information sharing between Siemens and
these individuals; Siemens customers.
Would you like to be a part of this global
community? This training tour will take you
through the 4 step registration process.
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Support news
¥ Release for deivery. SITOP PSUS00S 10 A

+ Delivery release: SENTROMN PAC200 with low voltage DC power supply
* Opersting System Updates for CPU2-3H 7 CPU4-4H £ CPU414-4H PG/ CPUH T-4H

Home | Product Support | Applications & Tools | Services | Forum | mySupport

#siemens.com ¥ Siemens Industry USA

Login | Register [7]

B subscribe

< Inthe case of an FMS connection Trom WinC C to a controller, hove do you sddress & bit in the corfroller?

Self-Help

Search Product Support Documents

Erter your specific product informeation below 1o quickly
exdract the latest related entries from our globsl dsfabase.
To search for exact words or phrases, use quotes
“around your phrase”.

Product Mame or Part Number

Browse Support Documents
Goto our global database and explore the product specific
FaGs, manusls, downloads snd sperovalsicerifications:

* Automation * Drives
* Process Automation Al other Products
Foi M System il ity

| [e]

Suppert by Experts Worldwide

, click belowr for application examples, samples,
demonsiration syslems and more;
“* Applications & Tools

Vg exigting conversations and telk 1o other users about

specific product applications and issues. Please nole that
yous wil need o Login to actively participate.
& Start your discussion with other users

Ask the Siemens Expert

Send yvour quéstion directhy 10 & Siemens techrical support
expert vid our onine Support Request
2E Support Request

Other Support Offerings

Repairs, Spare Parts, Consulting and more...
Qur Service products sre designed 1o meet your sUpport nesds for the entire ie cycle of your instaliation:
 Technical Support

~ Field Service
“ Repairs

~* Spare Ports

* USA Online Community Firzt, select User view USA_Online_Comm. To request access, register today.

waorld-s pport
I Choose 2 courntry -

mySupport [il

Al personal deta, information
and functions at a glance -
ed.

= My Documentation
Maniager

> Newsletter

€= Cax shopping cart [T]

5 Support Request

= Contacts worldwide:

Global Business
‘Coordination

= Field Service
- Spare parts
=* Technical Forum

€1 Online Help
€1 Guided Tour

L= |

Abwarys w1 poke

Step 1: Register and log on to
Portal

You have to register to the
Service & Support portal before
you can join the USA Online
User Community. This is
necessary for entry purposes.
Click Regqister to register for the
first time. If you have already
registered for the Service &
Support Portal, it is sufficient just
to click on Login and proceed to
Step 2.
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Complete Registration Form

Login | Register [T]  [Advanced) . SQGIL';}'!]

Home | Product Support | Applications & Tools | Services | Information | Forum | mySupport

Enter your personal contact

Regitorng information, including an email

Prease entr your atfor e etaion address. Click on Next when you
i i have completed the form.

e O Select “| agree to the Conditions

of Use” and click on Next.

Last Name *

First Name *

Fax

Company *

Departmant

I
I
|
Phone * | e.g. 444 (161) 446 5400
I
I
I
|

Address 1

Zip Code * |

City * |

Country = |_ vl

* mandatory field
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Confirm your registration to the
Support and Newsletter areas as
shown and click on Finish.

3 : s SIEMENS % siemens. .com < Siemens Industry USA

g
i - 7 Crrbart | e
. b USA | Intranet
S I b |Intran ontact | Sitemap

tion, Drive Home | Product Support | Applications & Tools | Services | Information | Forum | mySupport —

Login | Register [T [Advances) | Search|

Registering Please note that the Extranet area is
| m— not an option that can be selected. In a
future release of the portal, Extranet

Flease enter your data for central registration:

Below, you see the access zones you will be allowed to access based on the data

ey ity kit ol o, will be an active option so that the
entire registration process will be
completed here.

R - You will receive an email with a

% | password shortly. You must login
with this password within 48 hours.
At first login, you will be prompted to
enter a new password of your choice.
Proceed to Step 2 to continue with
registration for the USA Online User
Community.
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Home | Product Support | Applications & Tools | Services | Information | Forum | mySupport

Support news
 SITRANS LG200 - Instruction Kol
 Reptacament of fan wih order-number 6:5Y7000-08F03

Logi | Register [1]

B Subscribie to our mewes letter mow!

XML
R55

 How doi you stert o specific Win CC project depending o the Lser iogoed in whan the computer i booted?
F Why does the ares lenghh error appesr inthe CPUMs diagnostics: buffer?

Setf-Help

| Search |

[Adwonced)]

world-wid  support

(= ]

Search Product Support Documents

Enter your specific product infonmalion below 10 gquickhy
wfiract the st est relabed entries from our giobal databsse:.

To search for exact words or phrases, use quotes
“around your phrase'

Priachacd Marne or Paet Muriber

Brows e Support ocuments
(Gosto our global database and explore the product specific
FAGS, manuals, downicads and apgrovalsisenifcations:
2 Automation + Drives
* Process Automation AN other Products:
For automation system interaction and cannectiviy

[ (Gl

Suppert by Experts Worldwide

ions, cick below for application Exampies, Sampes,
demOnEAration Syt eme and mors:

+ Applications & Tools

Wiew éxisting cofvérsalions and lalk to athér usirs sbod
specific product spplications snd issues. Pheaze nobe thed
wou will meed o Login to actheely particpate.

& Start your discussion with other users

Other Suppert Offerings

ASK the Siemen s Expert

Send your quastion dirscily 16 & Siemins lechnical Suppod
expert via our anine Support Recueast

F& support

Repairs, Spare Parts, Consuiting and mone...

Our Service products are designed 1o meet your Support needs for the entine ife cycle of your installation:

¥ Technical Support
* Field Forvice
7 Repairs

+ spare Pars

7 USA Online Commundty Firet, select Llger wisw USA_Online_Comm. Tor

Prane—- .I ?
!{ﬂ accacs register todsy R —

Page 5

Step 2. Request access to the USA
Online Community

You must be logged in to the Service &
Support portal in order to register to the USA
Online Community. Simply click on login and
enter your username and password. Your
username will be your email address.

From the USA regional portal home page,
scroll down to Other Support Offerings and
select register . Complete the form

with your personal information. This is a one
time data entry requirement. Click on Save
or “Benutzerdaten” to store. Close the
window.

Your request for access will be reviewed and
approved by the web administrator. You will
receive a confirmation email upon approval.

Typically, the request is completed within 24
hours.
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Step 3. Select User View

USA | Intranat

Home | Product Support | Applications & Tools | Services | Information | Forum | mySupport

o K Once your request for access has been
approved and you are logged in to the

Support by Experts Worldwide

iew existing conversations and tolk to other users ahoud | (Send your question directly to a Siemens technical suppart

f chuct applicationss and . Please note that i - . -
ool cwaypcoms || e R s Service & Support portal, there will be a
§u Start your dizcus=ion with other uzers

Other Suppeort Offerings

new User View available to you from

‘ ST ST———— . the banner of the US reg ional po rtal

home page.

* Field Service

2 Repairs

* Spare Parts

Select USA Online_ Comm as your
User View.

' USA Online Community First, select User view USA_Online_Comm. To request access, register foday.

budget SEPRO TSA customers benefit from:

Service Reliability - Dependable and efficiend.
Price Stability - Ortimized mairtenance costs and fixed prices,
Improved Uptimee - Rapdd rezp fimes and p i i

For more information, vzl the Siemens Industry, Inc. SIEFRO web site.
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Step 4. Go to USA Online Community

Home | Product Support | Applications & Tools | Services | Information | Forum | mySupport

Lorenz, Markus Logout | Personsl date

From the US regional portal home page,
scroll down to Other Support Offerings
and select USA Online Community

Suppert by Experts Worldwide

Ask the Siemens Expert

WVisw existing conversations and tal to ofher users about | Send your question directly to & Siemens technical support
specific product applications and izsues. Please note that expert via our onfine Support Request:
will need to Login to actively paricipate
yau o vty participat S Support Request
§§ Start your discussion with other users

Other Support Offerings

are Parts, Consulting and more...

Cur Service products sre designed 1o meet your support needs for the entire life cytle of your instaliation:
* Technical Support

* Field Service

2 Repairs

* Spare Parts

L + USA Online Community Filt. select User view USA_Online_Comm. Torequest access, register today.

SIEPRO ! 5 ce Agreements Save You Time and Money...

SIEPRO Technical Service Agreements (TSA) allow you to pick the ervices and options that meet your requirements and
budget. SEPROC TSA customers benefit from:

a  User view

Service Reliability - Dependabe and efficlert. RERDEL
Price Stability - Optimized mairtenance costs and fived prices, -+ Internet
Improved Uptime - Rapid responss times and prevertive maintenance. 5 USA_Online_Comm

For more information, vzl the Slemens Industry, Inc. SIEPRO web site.

mans &G 2
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USA Welcome to the USA Online

Online Welcome

Community Community

The Siemens USA Online User Community is a collection of individuals from
many industries with many applications. This community provides a forum for

affactivie communication and information sharing batween Siemens and all of -

we- e ouetomers. The comwmiy s opeseanied By 1 ised ABVory There are links to our most common |y
Board, which frests guartery with représentatives from Siermens senior

managemant taam. LIsing your input, we influence Siemans products and

Coriea 1o srurs hat ey, continss 1o et s of yau nesss ans used resources and other special

expectations.

Ponnic lovere- Chzioman, Fiemans UEA Urer ddvivog Brard fe atu reS .

Collaborate with users around the world, The Technical Fomms give you a
place to pase guestions ta our global user community, lzam about best

e ey Now you can become an active
participant in the Community. Your
input is essential in making it a

® Wirtual Swap Shop

These useful links, geared to the Slemens Partner, provide you S u Ccess
with quick accoss to our most commonty viewed information. .
* Subseribe fo Technical Nevwslethers * Duhve Technology Brochures

& USA Industial Heves = Care Studier- Pactory Automation

= Dighris vtor Log ator = Cara Shudias Progare Automation

» DItAIPAHL F5E3goL o CHES BAQEAL. USLALE WAMLATAGY

p—
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